
 

 

Request the "Return Code" by filling out this form and sending it to support@vr46.com. 
Please write in capital letters and fill in all the fields, excluding the "Return Code" field.  

 

Once you have received the "Return Code", you will have to write it in the appropriate 
space and insert this form in the package along with the products you want to return. 
Thank you! 

YOUR DATA 

Name and Surname  

Address 
 

 

Phone or cellphone  

E-mail  

 

YOUR ORDER DATA 

Order number  

Return code*  

Reason for return (optional)  

*If you do not have your "return code", ask for it at the e-mail address: 
support@vr46.com; This code must always be indicated when returning the products 

PRODUCTS RETURNED 
(Product ID) 

SIZE COLOUR QUANTITY 

    

    

    

 

Date and Place__/__/________, ________________ 

 

Client’s signature _____________________________ 



 

HOW TO EXERCISE THE RIGHT OF WITHDRAWAL 

In accordance with applicable law and the Conditions of Sale accepted by you at the 
time of purchase, the exercise of the right of withdrawal is subject to the following 
conditions: 

1) Within 14 (fourteen) days after receiving the product in question, this form must be 
e-mailed properly filled in to support@vr46.com. If the Products have been sent by the 
Seller, the Seller will e-mail the "Return Code".  

2) Within the same period of 14 (fourteen) days after the receipt of the "Return Code", it 
is necessary to write down in this form the "Return Code" and deliver the return 
product(s), together with this complete form of "Return Code", to TRIBOO DIGITALE 
S.r.l., at: 

Triboo Digital SRL c/o TWS Logistics  

Via Cesare Cantu', 6 -20092 Cinisello Balsamo (MI) -ITALY 

 

and to the carrier in charge of the return. 

If multiple products are returned, they must be returned to TRIBOO DIGITAL S.r.l. at 
the same time and/or with the same shipment. It is also necessary that:  

(a) the product is intact; 

b) all tags and labels are unaffected and still attached to the product; 

c) the product is returned in its original packaging; 

d) the return is accompanied by the form in step 1, complete with "Return Code". 

In view of the legitimate exercise of the right of withdrawal, TRIBOO DIGITAL S.r.l. will 
reimburse you the price of the returned product, including the cost of the first shipment, 
within 14 (fourteen) days from the date on which it became aware of the exercise of 
that right.  

EXCLUSION OF THE RIGHT OF WITHDRAWAL 

We inform you that in accordance with art. 59, first paragraph, point (c) of D. Legislative 
Decree n. 206/2005 (Consumer Code), the right of withdrawal is excluded with regard 
to the supply of "tailor-made or clearly personalized products". With reference to the 
above-mentioned case of exclusion of the right of withdrawal, you are informed and 
you accept that in the "tailor-made or clearly personalized products" the Products 
indicated as customizable in the relevant information sheet are included. 


